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1. INTRODUCTION / 4143

1.1. Fyexa Capital ("the Company", "we", "us", or "our") is committed to protecting and
respecting your privacy. This Privacy Policy ("Policy") explains how we collect, use, disclose,
and safeguard your personal data when you use our services through our website and
trading platforms.
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1.2. By opening an account or using our website, you consent to the collection and
processing of your personal data as described in this Policy.
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2. PERSONAL DATA WE COLLECT / #ATa &L N EH


https://www.fyexacapital.com
https://www.fyexacapital.com

2.1. We may collect and process various types of personal data about you, including:
BARRESEH LB X FEMERINANTR, AfFE:

A. Identity Data: Full name, maiden name, username, passport number, national ID, and
date of birth.

SHBE €4 BN%. AF4. . PRESE. ERSHIESBRHEABE,

B. Contact Data: Billing address, residential address, email address, and telephone
numbers.

BRREURE Ik ittt | Bl BFeEpFEthi R BiESHE,

C. Financial Data: Bank account details, payment card details, and source of wealth/funds
information.

WEHE RITKFFE, AR EBERME/REXRER
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3. HOW WE COLLECT YOUR DATA / 4 1an{al 4k ££ R fy £

3.1. Direct Interactions: You provide your personal data by filling in forms or by
corresponding with us by post, phone, email, or otherwise.

E#E  CEJEERKIBETEET, B1F, BFHMESENAXSRMNBERR®EHD
ABEH,

3.2. Automated Technologies: As you interact with our website, we may automatically
collect Technical Data about your equipment, browsing actions, and patterns through
cookies and similar technologies.

Bal b ER: B SR IEE SR, FAT0IRE & Cookie FIELFEARBIHKER X &
iR %, MEEEMEXEAREE,

3.3. Third Parties: We may receive personal data about you from various third parties, such
as credit reference agencies and identity verification services.

B=A HNUTRESMNERE=ZAF KX TENTAZH, FlIINERSENMINSHRIR
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4. PURPOSES FOR USING YOUR PERSONAL DATA / fE &N ABRHE®



4.1. We will only use your personal data when the law allows us to. Most commonly, we use
it in the following circumstances:

HMNASEZEATHWERTEREHIATEH . RERHERE:
A. To perform the contract we are about to enter into or have entered into with you.
BITEMNANFEEZTHESEZITHER,

B. Where it is necessary for our legitimate interests and your interests and fundamental
rights do not override those interests.

NTHNWEERBEALE BEMABNERANFFREZETFIENEZ £,
C. To comply with a legal or regulatory obligation (e.g., AML/CTF laws).

ESFIAERER M E XS5 (Bl RS/ RERE AR .
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5. DISCLOSURE OF YOUR PERSONAL DATA / & &89 A& #

5.1. We may share your personal data with internal and external third parties, such as:
BATTRE S NERFINMEBEE = A HZ R AR, Hln:

A. Service providers who provide IT and system administration services.

Rt 1T MREEERS MRS REEAE,

B. Professional advisers including lawyers, bankers, auditors, and insurers.

BIERIM, RITR. FiHIMRR AT ENIZLBIE,

C. Regulatory authorities and law enforcement agencies.

HENMMBPEN,
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6. TRANSFERS OF YOUR PERSONAL DATA / &8940 N BHHZ 5

6.1. We may transfer your personal data to countries outside of your country of residence for
the purposes set out in this Policy. This may include transfers to our group companies,
service providers, and regulatory authorities in other jurisdictions.


https://www.fyexacapital.com
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EERERMNUTEMEAERRMERALE. RSREBAREENA,

6.2. When we transfer your personal data outside of your jurisdiction, we will ensure that it is
protected and transferred in a manner consistent with applicable legal requirements.

LBEMNFEHUTARMERECHEEEBR U, BIMNFRRZFAMSIRY, FLUF
BERERERMAXHRITER,
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7. DATA SECURITY | #iiE& £

7.1. We have put in place appropriate security measures to prevent your personal data from
being accidentally lost, used, or accessed in an unauthorized way, altered, or disclosed.

HINEXREELHR LR, UBEEHNARHENEER. BUREERWA X EART
B, HERHE,

7.2. In addition, we limit access to your personal data to those employees, agents,
contractors, and other third parties who have a business need to know. They will only
process your personal data on our instructions and they are subject to a duty of
confidentiality.

LA, BATFEHANABHBRNRRHEALSFTENRAL. KBA AEBREME=A
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8. DATA RETENTION / iR #F

8.1. We will only retain your personal data for as long as necessary to fulfill the purposes we
collected it for, including for the purposes of satisfying any legal, accounting, or reporting
requirements.

HIMXAEANRIUE BN (BEFAREAIER. SUTHBEER) FLFHNEREREHD
ABEH,

8.2. To determine the appropriate retention period, we consider the amount, nature, and
sensitivity of the data, the potential risk of harm from unauthorized use, and the applicable
legal requirements (such as AML laws requiring retention for at least 5 years).

AAEELMRFHR, RNEFRBUFENHHE. TR REZNE A TR R AR
EXREURERIERER MREREEZEREVRE S F),
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9. YOUR LEGAL RIGHTS / #&#3% F AUF

9.1. Under certain circumstances, you have rights under data protection laws in relation to
your personal data, including the right to:

AEXLERLT, BREHERPE XM ARHEZFLUTF:
A. Request access to your personal data. Z3R 5 [E] BN A EH,

B. Request correction of the personal data that we hold about you. ER B IE KAl HErI %
FI&AN NEH

C. Request erasure of your personal data. Z Rk il B I& I ™ AN B H
D. Object to processing of your personal data. RXA B IR NEH
E. Request restriction of processing your personal data. Z3K B | B & NEH

F. Withdraw consent at any time where we are relying on consent to process your personal
data. ZEAKBREELEFHMELT, BRBERE,
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10. CONTACTING US / Bx R HA]

10.1. If you have any questions about this Privacy Policy or our privacy practices, or if you
wish to exercise any of your legal rights, please contact our Data Protection Officer at:

IRENARFABRRENAEBFAKEA MR, HEFLEITEEHEMEENRF, E&
HUTAXBRRENOBERTE:

Email: atlaslao@fyexacapital.com
Support: support@fyexacapital.com

10.2. We aim to respond to all legitimate requests within 30 days. Occasionally it may take
us longer if your request is particularly complex.

HMMBIRZTE 30 RARE EFRAREFER, MREMHBRED &2, RINTRFEERMA
I8l
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11. CHANGES TO THIS POLICY /| KB R MZEE

11.1. We keep our Privacy Policy under regular review. Any changes we may make to our
Policy in the future will be posted on this page and, where appropriate, notified to you by
email.

HIN2TPFEHNMIBIABR . HATREN ABERFT MM EREF R AELRE L,
FH7EE L AR BB F BB B AN 1R

11.2. This Policy is issued in both English and Chinese. In the event of any discrepancy
between the two versions, the English version shall prevail.

ABERUPEXRM, MBERAMRAZBEFERRIESR, MUEXRARE,

REGULATIONS: AOFA L16213/EFX K EH M RIE2EFEMEER (AOFA) - EBHS
L16213/EFX
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