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1. INTRODUCTION / 介绍 

1.1. Fyexa Capital ("the Company", "we", "us", or "our") is committed to protecting and 
respecting your privacy. This Privacy Policy ("Policy") explains how we collect, use, disclose, 
and safeguard your personal data when you use our services through our website and 
trading platforms. 

Fyexa Capital（“公司”、“我们”或“我们的”）致力于保护并尊重您的隐私。本隐私政策（“本政

策”）说明了当您通过我们的网站和交易平台使用我们的服务时，我们如何收集、使用、披露及

保护您的个人资料。 

1.2. By opening an account or using our website, you consent to the collection and 
processing of your personal data as described in this Policy. 

通过开设账户或使用我们的网站，即表示您同意按照本政策所述收集并处理您的个人资料。 
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2. PERSONAL DATA WE COLLECT / 我们收集的个人资料 

https://www.fyexacapital.com
https://www.fyexacapital.com


2.1. We may collect and process various types of personal data about you, including: 

我们可能会收集并处理关于您的各类个人资料，包括： 

A. Identity Data: Full name, maiden name, username, passport number, national ID, and 
date of birth. 

身份数据：全名、婚前姓、用户名、护照号码、国民身份证号码及出生日期。 

B. Contact Data: Billing address, residential address, email address, and telephone 
numbers. 

联系数据：账单地址、居住地址、电子邮箱地址及电话号码。 

C. Financial Data: Bank account details, payment card details, and source of wealth/funds 
information. 

财务数据：银行账户详情、支付卡详情及财富/资金来源信息。 
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3. HOW WE COLLECT YOUR DATA / 我们如何收集您的数据 

3.1. Direct Interactions: You provide your personal data by filling in forms or by 
corresponding with us by post, phone, email, or otherwise. 

直接互动：您通过填写表格或通过邮寄、电话、电子邮件或其他方式与我们通信来提供您的个

人资料。 

3.2. Automated Technologies: As you interact with our website, we may automatically 
collect Technical Data about your equipment, browsing actions, and patterns through 
cookies and similar technologies. 

自动化技术：当您与我们的网站互动时，我们可能会通过 Cookie 和类似技术自动收集有关您

的设备、浏览操作和模式的技术数据。 

3.3. Third Parties: We may receive personal data about you from various third parties, such 
as credit reference agencies and identity verification services. 

第三方：我们可能会从各种第三方收到关于您的个人资料，例如信用参考机构和身份验证服

务。 

 

PAGE 5 

4. PURPOSES FOR USING YOUR PERSONAL DATA / 使用您个人资料的目的 



4.1. We will only use your personal data when the law allows us to. Most commonly, we use 
it in the following circumstances: 

我们只会在法律允许的情况下使用您的个人资料。最常见的情况是： 

A. To perform the contract we are about to enter into or have entered into with you. 

履行我们即将与您签订或已与您签订的合同。 

B. Where it is necessary for our legitimate interests and your interests and fundamental 
rights do not override those interests. 

为了我们的合法利益所必需，且您的利益和基本权利不会凌驾于这些利益之上。 

C. To comply with a legal or regulatory obligation (e.g., AML/CTF laws). 

遵守法律或监管义务（例如反洗钱/反恐融资法律）。 
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5. DISCLOSURE OF YOUR PERSONAL DATA / 披露您的个人资料 

5.1. We may share your personal data with internal and external third parties, such as: 

我们可能会与内部和外部第三方共享您的个人资料，例如： 

A. Service providers who provide IT and system administration services. 

提供 IT 和系统管理服务的服务提供商。 

B. Professional advisers including lawyers, bankers, auditors, and insurers. 

包括律师、银行家、审计师和保险公司在内的专业顾问。 

C. Regulatory authorities and law enforcement agencies. 

监管机构和执法机构。 
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6. TRANSFERS OF YOUR PERSONAL DATA / 您的个人资料传输 

6.1. We may transfer your personal data to countries outside of your country of residence for 
the purposes set out in this Policy. This may include transfers to our group companies, 
service providers, and regulatory authorities in other jurisdictions. 

https://www.fyexacapital.com


出于本政策所述之目的，我们可能会将您的个人资料传输至您居住国以外的国家。这可能包

括传输至我们位于其他司法管辖区的集团公司、服务提供商及监管机构。 

6.2. When we transfer your personal data outside of your jurisdiction, we will ensure that it is 
protected and transferred in a manner consistent with applicable legal requirements. 

当我们将您的个人资料传输至您的司法管辖区以外时，我们将确保该等资料得到保护，并以符

合适用法律要求的方式进行传输。 
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7. DATA SECURITY / 数据安全 

7.1. We have put in place appropriate security measures to prevent your personal data from 
being accidentally lost, used, or accessed in an unauthorized way, altered, or disclosed. 

我们已实施适当的安全措施，以防止您的个人资料意外丢失、被以未经授权的方式使用或访

问、被篡改或披露。 

7.2. In addition, we limit access to your personal data to those employees, agents, 
contractors, and other third parties who have a business need to know. They will only 
process your personal data on our instructions and they are subject to a duty of 
confidentiality. 

此外，我们将您的个人资料访问权限限制在有业务需要的员工、代理人、承包商及其他第三方

范围内。他们只会在我们的指示下处理您的个人资料，并负有保密义务。 
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8. DATA RETENTION / 数据保存 

8.1. We will only retain your personal data for as long as necessary to fulfill the purposes we 
collected it for, including for the purposes of satisfying any legal, accounting, or reporting 
requirements. 

我们仅在为实现收集目的（包括满足任何法律、会计或报告要求）所必需的时间内保留您的个

人资料。 

8.2. To determine the appropriate retention period, we consider the amount, nature, and 
sensitivity of the data, the potential risk of harm from unauthorized use, and the applicable 
legal requirements (such as AML laws requiring retention for at least 5 years). 

为确定适当的保存期限，我们会考虑数据的数量、性质和敏感性、未经授权使用可能带来的损

害风险以及适用的法律要求（如反洗钱法要求至少保存 5 年）。 
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9. YOUR LEGAL RIGHTS / 您的法定权利 

9.1. Under certain circumstances, you have rights under data protection laws in relation to 
your personal data, including the right to: 

在某些情况下，根据数据保护法，您对自己的个人资料享有以下权利： 

A. Request access to your personal data. 要求访问您的个人资料。 

B. Request correction of the personal data that we hold about you. 要求更正我们持有的关

于您的个人资料。 

C. Request erasure of your personal data. 要求删除您的个人资料。 

D. Object to processing of your personal data. 反对处理您的个人资料。 

E. Request restriction of processing your personal data. 要求限制处理您的个人资料。 

F. Withdraw consent at any time where we are relying on consent to process your personal 
data. 在我们依赖同意处理资料的情况下，随时撤回同意。 
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10. CONTACTING US / 联系我们 

10.1. If you have any questions about this Privacy Policy or our privacy practices, or if you 
wish to exercise any of your legal rights, please contact our Data Protection Officer at: 

如果您对本隐私政策或我们的隐私实践有任何疑问，或者希望行使您的任何法定权利，请通

过以下方式联系我们的数据保护官： 

Email: atlaslao@fyexacapital.com 

Support: support@fyexacapital.com 

10.2. We aim to respond to all legitimate requests within 30 days. Occasionally it may take 
us longer if your request is particularly complex. 

我们的目标是在 30 天内回复所有合法请求。如果您的请求特别复杂，我们可能需要更长的时

间。 
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11. CHANGES TO THIS POLICY / 本政策的变更 

11.1. We keep our Privacy Policy under regular review. Any changes we may make to our 
Policy in the future will be posted on this page and, where appropriate, notified to you by 
email. 

我们会定期审查我们的隐私政策。我们未来对本政策所做的任何更改都将发布在此页面上，

并在适当时通过电子邮件通知您。 

11.2. This Policy is issued in both English and Chinese. In the event of any discrepancy 
between the two versions, the English version shall prevail. 

本政策以中英文发布。如果两个版本之间存在任何差异，应以英文版本为准。 

REGULATIONS: AOFA L16213/EFX 监管机构：安儒昂离岸金融管理局 (AOFA) - 执照编号 
L16213/EFX 
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