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1. INTRODUCTION / 介绍 

1.1. The Client acknowledges and agrees that by opening a trading account and entering 
into a Client Agreement with Fyexa Capital, the Client will be providing Fyexa Capital with 
personal data within the meaning of General Data Protection Regulation ("Personal Data"). 
The Client acknowledges and agrees that the Personal Data shall be processed by Fyexa 
Capital in accordance with the Client Agreement and this Privacy Policy available on Fyexa 
Capital's website. 

客户承认并同意，通过开设交易账户并与 Fyexa Capital 签订客户协议，客户将向 Fyexa 
Capital 提供通用数据保护条例所指的个人数据（“个人数据”）。客户承认并同意 Fyexa 
Capital 应根据客户协议和 Fyexa Capital 网站上提供的隐私政策处理个人数据。 

1.2. By accessing Fyexa Capital's website, the Client undertakes that the Client has read, 
understood, and accepted the terms of the Privacy Policy. The Client's usage or continued 
usage of Fyexa Capital's Services shall also be taken as the Client's consent to be legally 
bound by this Privacy Policy. 

通过访问 Fyexa Capital 的网站，客户承诺已阅读、理解并接受隐私政策的条款。客户对 
Fyexa Capital 服务的使用或继续使用也应视为客户同意受本隐私政策的法律约束。 

 

https://www.fyexacapital.com
https://www.fyexacapital.com


PAGE 3 

2. COLLECTION OF PERSONAL DATA / 个人数据的收集 

2.1. Fyexa Capital collects Personal Data directly from the Client (e.g. through the account 
opening forms) and from other sources (e.g. credit reference agencies, identity verification 
service providers). 

Fyexa Capital 直接从客户（例如通过开户表单）以及从其他来源（例如信用参考机构、身份验

证服务提供商）收集个人数据。 

2.2. The Personal Data we collect includes, but is not limited to: 

我们收集的个人数据包括但不限于： A. Name, address, and contact details; 姓名、地址和联

系详情； B. Date of birth and gender; 出生日期和性别； C. Identity documents (Passport, ID 
card); 身份证明文件（护照、身份证）； D. Financial information (Source of wealth, income); 
财务信息（财富来源、收入）； E. Trading experience and risk profile. 交易经验和风险概况。 
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3. PURPOSE OF PROCESSING / 处理目的 

3.1. Fyexa Capital processes Personal Data for the following purposes: 

Fyexa Capital 出于以下目的处理个人数据： 

A. To verify the Client's identity; 核实客户身份； B. To set up and manage the Client's trading 
account; 建立和管理客户的交易账户； C. To process transactions and provide the Services; 
处理交易并提供服务； D. To comply with legal and regulatory obligations (e.g. AML/CTF); 遵
守法律和监管义务（如反洗钱/反恐融资）； E. To improve our products and services. 改进我

们的产品和服务。 
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4. DISCLOSURE TO THIRD PARTIES / 向第三方披露 

4.1. Fyexa Capital may disclose Personal Data to third parties where necessary for the 
purposes described above, including: 

在必要时，Fyexa Capital 可出于上述目的向第三方披露个人数据，包括： 

A. Regulatory authorities and law enforcement agencies; 监管机构和执法机构； B. Liquidity 
providers and executing brokers; 流动性供应商和执行经纪商； C. Identity verification and 
credit reference agencies; 身份验证和信用参考机构； D. Professional advisors (e.g. auditors, 
lawyers). 专业顾问（如审计师、律师）。 



4.2. Fyexa Capital ensures that any third party with whom we share Personal Data is 
required to protect such data in a manner consistent with this Privacy Policy. 

Fyexa Capital 确保与我们共享个人数据的任何第三方均被要求以符合本隐私政策的方式保

护此类数据。 
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5. DATA TRANSFERS OUTSIDE THE JURISDICTION / 跨境数据传输 

5.1. The Personal Data may be transferred to, and stored at, a destination outside the 
jurisdiction in which the Client resides. This may include countries that do not have the same 
level of data protection laws. 

个人数据可能会被传输到并存储在客户居住的司法管辖区以外的目的地。这可能包括没有相

同水平数据保护法律的国家。 

5.2. By providing Personal Data, the Client consents to such transfers. Fyexa Capital will 
take all steps reasonably necessary to ensure that the Personal Data is treated securely and 
in accordance with this Privacy Policy. 

提供个人数据即表示客户同意此类传输。Fyexa Capital 将采取一切合理必要的步骤，确保个

人数据得到安全处理并符合本隐私政策。 
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6. DATA SECURITY / 数据安全 

6.1. Fyexa Capital takes the security of the Client’s Personal Data seriously. We have 
implemented appropriate technical and organizational measures to prevent unauthorized 
access, disclosure, or loss of Personal Data. 

Fyexa Capital 认真对待客户个人数据的安全。我们已实施适当的技术和组织措施，以防止未

经授权的访问、披露或丢失个人数据。 

6.2. Our employees are trained to handle Personal Data confidentially, and access is 
restricted to those who need the information to perform their duties. 

我们的员工接受过保密处理个人数据的培训，访问权限仅限于那些需要该信息履行职责的人

员。 
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7. RETENTION OF PERSONAL DATA / 个人数据的保存 

https://www.fyexacapital.com


7.1. Fyexa Capital will retain the Personal Data for as long as the Client has a business 
relationship with us. After the relationship ends, we are required to retain the data for at least 
five (5) years to comply with regulatory requirements (e.g. AML laws). 

只要客户与我们保持业务关系，Fyexa Capital 就会保留个人数据。业务关系结束后，根据监

管要求（如反洗钱法），我们需将数据至少保存五 (5) 年。 

7.2. When Personal Data is no longer required, it will be securely deleted or destroyed. 

当不再需要个人数据时，它将被安全地删除或销毁。 
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8. COOKIES POLICY / Cookies 政策 

8.1. Fyexa Capital’s website uses cookies to distinguish you from other users and to 
improve your browsing experience. Cookies are small files stored on your device that allow 
us to remember your preferences. 

Fyexa Capital 的网站使用 cookies 将您与其他用户区分开来，并改善您的浏览体验。

Cookies 是存储在您设备上的小文件，允许我们记住您的偏好。 

8.2. You can manage or disable cookies through your browser settings, but please note that 
some features of the website may not function correctly if cookies are disabled. 

您可以通过浏览器设置管理或禁用 cookies，但请注意，如果禁用 cookies，网站的一些功能可

能无法正常运行。 
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9. CLIENT'S RIGHTS / 客户权利 

9.1. Under the General Data Protection Regulation, the Client has the right to: 

根据通用数据保护条例，客户有权： 

A. Access the Personal Data held by Fyexa Capital. 

访问 Fyexa Capital 持有的个人数据； B. Correct or amend the Client’s Personal Data. 

更正或修改客户的个人数据； C. Restrict the processing of Personal Data. 

限制个人数据的处理； D. Object against Personal Data processing for direct marketing 
purposes. 



反对出于直接营销目的处理个人数据； E. Demand Fyexa Capital to delete and erase the 
Client’s Personal Data. 

要求 Fyexa Capital 删除和清除客户的个人数据。 
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10. CONTACT / 接触 

10.1. If the Client has any complaint or concern in relation to our privacy practice, please 
reach us via the following channels: 

如果客户对我们的隐私惯例有任何投诉或疑虑，请通过以下渠道与我们联系： 

Enterprise Mailboxes / 企业邮箱: 

●​ Official Email: support@fyexacapital.com 
●​ Feedback: feedback@fyexacapital.com 
●​ Compliance: compliance@fyexacapital.com 

REGULATIONS: AOFA L16213/EFX 
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10.2. Fyexa Capital reserves the right to amend or update this Privacy Policy at any time. 
Any changes will be published on our website and, where appropriate, notified to you by 
email. 

Fyexa Capital 保留随时修改或更新本隐私政策的权利。任何更改都将在我们的网站上公布，

并在适当时通过电子邮件通知您。 

10.3. This Privacy Policy is provided in both English and Chinese. In the event of any 
inconsistency, the English version shall prevail. 

本隐私政策提供中英文版本。如有任何不一致，以英文版本为准。 

REGULATIONS: AOFA L16213/EFX 监管机构：安儒昂离岸金融管理局 (AOFA) - 执照编号 
L16213/EFX 
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